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An overview of your Text-to-Pay solution,  
marketing tools and resources



How to activate and 
promote Text-to-Pay
Empower your platform and help your merchants drive 

engagement with Text-to-Pay—a seamless, secure way for 

their consumers to pay directly via text message. With Text-

to-Pay, you enable effortless and accessible payment 

experiences that boost conversion rates and build loyalty 

for your merchants.

This playbook equips you with the essential tools, messaging, and 

best practices to successfully promote, adopt, and activate Text-to-

Pay. Use these resources to highlight its unique benefits, position 

your platform as the leading choice for modern, mobile-first 

payments, and enable your merchants to build stronger 

relationships with their consumers and drive repeat business.
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Text-to-Pay 101
This sections provides you with an overview on what Text-to-Pay is, how it works, 

why it's important and common business challenges it solves for. 



Strengthen consumer engagement

Accelerate speed-to-payment

Increasingly, people prefer to pay and engage via text. Text-to-Pay 

meets the demands of today’s consumers, while accelerating billing 

and payment collection.

About Text-to-Pay

What is it?

Text-to-Pay is a white-label solution that empowers you, and your customers, to engage 

consumers and accept payments via text. With Text-to-Pay, you can leverage Worldpay’s 

ecosystem and infrastructure (from onboarding to support), and your customers can: 

Improve revenue cycle management

Lower operational costs through 

automation and scale
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Text-to-Pay from Worldpay for Platforms

WHAT IT IS

White label solution that empowers businesses to engage 

consumers and accept payments via text. 

VALUE PROPOSITION

Modernize your billing, payment, and 

engagement experiences via text.​

Strengthen consumer engagement, increase speed-to-payment, 

improve revenue cycle management, and lower operational costs 

(i.e., labor, paper, and postage) through automation and scale.

Securely modernize billing, payment, and engagement experiences

Consumers do not un-learn convenience and most check their text messages 10 

times per day². Engage them with secure and convenient text-based billing and 

payment experiences that boost retention and loyalty.

#1

Increase speed-to-payment and improve revenue cycle mgmt

Eliminate the delays of traditional mail and reduce the risk of overlooked emails. 

Receive prompt, timely payments that accelerate cash flow and improve revenue 

cycle management to strengthen your overall financial stability.

#2

Automate payment collection to scale and reduce operational costs

Collect payments faster with fewer resources. Automate and scale payment collection 

while reducing operational costs, such as labor, paper, and postage.

#3

Leverage Worldpay technical infrastructure

Text-to-Pay is a Worldpay provided solution. Meaning, Text-to-Pay is fully integrated 

into the Worldpay ecosystem, including onboarding and support.

#4

WHY TEXT-TO-PAY
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Payment-related business challenges that Text-to-Pay 
solves

CHALLENGE

Delayed and delinquent payments. 

Unpredictable cash flow.

Delayed and delinquent payments restrict cash flow, often forcing 

costly borrowing to maintain operations. Payment uncertainty 

creates both operational inefficiency and financial vulnerability, 

preventing investment in opportunities critical for future success.

SOLUTION

Secure faster payments. 

Boost cash flow.

Eliminate postal lag and overlooked communications, 

securing faster payments that boost cash flow and 

streamline revenue management.

CHALLENGE

Manual payment collection.

Human errors.

Manual payment collection requires time-consuming 

administrative tasks: generating and mailing invoices, tracking 

payments across systems, making repetitive follow-up calls, and 

reconciling payments. These manual processes often lead to 

human errors and costly accounting problems.

SOLUTION

Secure faster payments. 

Boost cash flow.

Eliminate postal lag and overlooked communications, 

securing faster payments that boost cash flow and 

streamline revenue management.
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Payment-related business challenges that Text-to-Pay 
solves

CHALLENGE

Consumer indifference.

Competitive vulnerability.

When consumers are disengaged, they view the relationship as 

purely transactional, showing little interest beyond the basic 

exchange of goods or services for payment. They become 

susceptible to switching to competitors based on 

convenience or price.

SOLUTION

Meaningful engagement.

Increased loyalty.

Transform payments into personalized and 

convenient interactions, increasing engagement and 

strengthening relationships.

CHALLENGE

Unsecure and non-compliant payments.

Reputational damage.

Unsecure transactions heighten the risk of data breaches, 

regulatory penalties, and legal action that damage both finances 

and reputation. Non-compliance consequences extend beyond 

immediate fines to include costly remediation, increased insurance 

premiums, and lost business opportunities.

SOLUTION

Maintain compliance.

Limit risk.

Maintain transaction security and PCI compliance.
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How it works
A quick step by step guide to visually understand the Text-to-Pay process. 



Consumer receives text message Consumer clicks on link Consumer enters payment info Payment is processed Payment is confirmed

How Text-to-Pay Works (First time user)

1 2 3 4 5



Consumer receives text message Consumer responds to 
make payment

Payment is processed Payment is confirmed

How Text-to-Pay Works (Return user)

1 2 3 4

Retro Vibes Apparel

You can complete your 

purchase by using the 

prompts below. Thank you for 

your business!

Reply H323 to pay $149.99 

for Order #7485 using VISA 

1111. See link for more.

Text-to-Pay Link

Retro Vibes Apparel

You can complete your 

purchase by using the 

prompts below. Thank you 

for your business!

Reply H323 to pay $149.99 

for Order #7485 using VISA 

1111. See link for more.

Text-to-Pay Link

H323

Retro Vibes Apparel

Success! Your receipt with 

your $149.99 payment, can 

be found at the link below.

Text-to-Pay Link

Retro Vibes Apparel

You can complete your 

purchase by using the 

prompts below. Thank you 

for your business!

Reply H323 to pay $149.99 

for Order #7485 using VISA 

1111. See link for more.

Text-to-Pay Link

H323
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Our marketing templates makes it easy for you to activate your 
customers. Modify the copy as much or as little as you’d like to meet the 
needs of your business or audience.

Please visit https://platforms.worldpay.com/text-to-pay-marketing-kit or 
contact your Partner Success Manager for digital versions of the 
following resources.

Marketing toolkit overview

https://platforms.worldpay.com/text-to-pay-marketing-kit


Unlock growth with Text-to-Pay

• Text-to-Pay helps you grow your business and solve customer pain points

• Success relies on our collective efforts toward effective marketing of this new 

solution

• Worldpay for Platforms offers you comprehensive toolkit with marketing assets 

and content to support your launch

The value prop
• Integrate Text-to-Pay directly into 

your sales conversations and 

marketing to deliver a seamless, 

modern payment experience. 

• Worldpay for Platforms empowers 

software companies like you to offer 

Text-to-Pay, making your platform 

more engaging, profitable, and 

indispensable for your merchants.

• With Text-to-Pay, you can provide a 

frictionless, mobile-first payment 

solution that matches your platform’s 

brand and user experience. Our 

expert team delivers tailored support 

and guidance to help you activate 

merchants quickly and drive new 

revenue streams through effortless, 

secure payments via text message.
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Sales sheet

A concise overview to help your 

internal teams confidently position, 

explain, and support Text-to-Pay 

with merchants.
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Sales deck

Equip your team with industry 

overviews, product details, 

customer use cases, demo slides, 

and proven results, to confidently 

communicate the value of Text-to-

Pay, answer questions, and show 

how it drives faster payments and 

stronger customer relationships.
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Infographic

Create urgency with engaging and 

easy to understand infographics 

that provide industry insights and 

address your customer pain 

points. 



17

Communications kit

This kit includes pre-written emails, social 

media posts, and messaging scripts, making it 

easy for you and your teams to deliver clear, 

consistent, and persuasive information to 

merchants.  Simply download, customize, and 

send to accelerate merchant engagement and 

adoption.
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Consumer marketing 

kit

Provide your merchants with a comprehensive 

consumer marketing kit designed to educate 

customers, answer their questions, and clearly 

highlight the benefits of Text-to-Pay. These 

resources make every rollout seamless, 

helping build trust and drive adoption with 

confidence.
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This content is for information purposes only. We have taken care in the preparation of this information but will not be 

responsible for any loss or damage including loss of profits, indirect, special or consequential loss arising as a result of any
information in this document or reliance on it.

The content of this material may not be reproduced without prior consent of Worldpay. This material may include information on
third parties and their services. The reference to these third parties is for information purposes only and does not constitute an

endorsement or recommendation of the third party or their service.

Partnering with Worldpay for Platforms means dedicated support to drive 

awareness and adoption of your payment solutions. Our team is here to help 

with your launch, provide tailored marketing assistance, and answer any 

questions. Contact your Partner Success Manager.

WM2425-04.25
© 2025 Worldpay, LLC and its affiliates. | platforms.worldpay.com

https://www.platforms.worldpay.com/
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